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Press Release  

Chennai Flood: BSNL offers free calls, data services to its customers for        

7 days in Chennai  

New Delhi: 02, December 2015: In order to extend a helping hand to the stranded people of Chennai due 

to unforeseen floods and also to facilitate relief operations during this natural calamity, following free calls, SMS 

and Data packages is being provided to Chennai TD BSNL customers: 

Chennai and several coastal areas of the state marooned in flood waters following incessant 

heavyrains that pounded the city and the neighbouring districts cutting the state capital from rail and road 

links even as the airport was shutdown for the day.  

In order to extend a helping hand to the stranded people of Chennai due to unforeseen floods and also to 

facilitate relief operations during this natural calamity, following free calls, SMS and Data packages is being 

provided to Chennai TD BSNL customers: 

 

A. For Prepaid Mobile Customers 

 

Voice calls  FREE ONNET – Local and STD  w.e.f from 21-00 hrs of 02-12-2015 for 

7 days. 

SMS  FREE ONNET – Local and STD  w.e.f from 21-00 hrs of 02-12-2015 for 

7 days. 

Data Package FREE 100Mb w.e.f from morning of 03-12-2015 for 7 

days. 

 

B. For Postpaid Mobile Customers 

 

A rental rebate of 07 days and extension of billing cycle by 15 days. 

 

C. For Landline and Broadband customers 
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Voice calls  FREE ONNET & OFFNET – Local 

and STD  

w.e.f from 0900 hrs of 02-12-2015 for 

7 days. 

Data Package FREE 100Mb w.e.f from morning of 03-12-2015 for 7 

days. 

                                

   BSNL has made an all out effort to run upkeep and maintain its services smoothly across Chennai.  
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